
 

有關：帳戶設定為不動帳戶 

 

尊敬的客戶： 

 

按監管機構要求，我司為了保障客戶帳戶的安全性，假如有帳戶在過往 24 個月

以內，帳戶內沒有任何交易活動，該帳戶將被設定為不動帳戶。 不動帳戶的交

易和資金進出將被限制，如需恢復帳戶活動，需要提交最近身份證明文件，帳戶

重啟申請表等文件。為免對閣下做成不便，請與我司之客戶經理聯絡，讓我們進

一步了解閣下對帳戶的使用及操作目標以作進一步評估。 

 

如有查詢，歡迎隨時與閣下的客戶經理或本司客戶服務部聯絡(電話：40080 

95521/ (852) 2509-7524)。 

 

國泰君安證券（香港）有限公司 

國泰君安期貨（香港）有限公司 

國泰君安外匯有限公司 

2023 年 11 月 20 日 

 

 

Re: Dormant Account Notification 

 

20 November 2023 

 

Dear Clients, 

 

According to the regulatory requirement and to ensure the security of customer 

accounts, if there is no trading transactions in the account within the past 24 

months, the account will be set as a Dormant Account. Transactions and funds 

deposit and withdrawal of the Dormant Account will be restricted. To reactive 

Dormant Account, the latest identity documents, account reactivation form and 

other documents will be required. To avoid any inconvenience caused, please 

contact your Relationship Manager to facilitate us to learn more about the use 

of your account and your goals. 

 

Should you have any enquiries, please contact your Relationship Manager or 

Customer Service Hotline at 40080 95521/ (852) 2509-7524. 

 

Guotai Junan Securities (Hong Kong) Limited 

Guotai Junan Futures (Hong Kong) Limited 

Guotai Junan FX Limited 


