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Re: Dormant Account Notification
20 November 2024
Dear Clients,

According to the regulatory requirement and to ensure the security of customer
accounts, if there is no trading transactions in the account within the past 24
months, the account will be set as a Dormant Account. Transactions and funds
deposit and withdrawal of the Dormant Account will be restricted. To reactive
Dormant Account, the latest identity documents, account reactivation form and
other documents will be required. To avoid any inconvenience caused, please
contact your Relationship Manager to facilitate us to learn more about the use
of your account and your goals.

Should you have any enquiries, please contact your Relationship Manager or
Customer Service Hotline at 40080 95521/ (852) 2509-7524.
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